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Gendered Violence
UNSW  Research Network

UNSW Student Life

GENDERED MISCONDUCT - KEY CONTACTS

IN AN EMERGENCY - these services are available 24 hours a day, 7 days a week

UNSW Campus Security
NSW Police / Ambulance
Randwick Police Station

Other Police Stations
(Local Area Commands)

Gate 2, UNSW

196 Alison Rd, Randwick

TO REPORT SEXUAL MISCONDUCT TO UNSW and/or Arc

UNSW Sexual Misconduct
Reporting Portal

Arc Clubs Team

UNSW First Responder Network

Key UNSW Contacts
Conduct & Integrity

Student Support Advisors

Arc Legal and Advocacy

Department

Employee Assistance Program

arc.unsw.edu.au

Students, staff and visitors

can report any form of sexual
misconduct with as much or as little
detail as you feel comfortable with

For reporting Club-related incidents

If you would be more comfortable
reporting to an actual person, a
trained first responder can talk you
through reporting

For student complaints of any kind
including discrimination, racism and
sexism.

For support with personal issues that
are affecting study

For student advocacy

Telephone support and counselling
for full and part-time staff, provided
by Benestar

V4 -17/3/22

P: (02) 9385 6666
P: 000
P: (02) 9697 1099

P: Police Assistance Line - 131 444, or enter
postcode/suburb into www.police.nsw.gov.au

https:/www.edi.unsw.edu.au/sexual-misconduct
make-report

E: clubs@arc.unsw.edu.au
W: www.arc.unsw.edu.au/clubincidentreport

W: https://www.edi.unsw.edu.au/sexual-
misconduct/find-first-responders

P: (02) 9385 8515
E: studentcomplaints@unsw.edu.au

P: (02) 9385 4734
E: advisors@unsw.edu.au

P: (02) 9065 0900
E: reception@arc.unsw.edu.au

P: 1300 360 364

Page 10of 3


http://www.police.nsw.gov.au/
https://www.edi.unsw.edu.au/sexual-misconduct/make-report
https://www.edi.unsw.edu.au/sexual-misconduct/make-report
https://www.edi.unsw.edu.au/sexual-misconduct/find-first-responders
https://www.edi.unsw.edu.au/sexual-misconduct/find-first-responders
https://www.edi.unsw.edu.au/sexual-misconduct/find-first-responders

Health

Eastern and Central Sydney Sexual Royal Prince Alfred Hospital, P: (02) 9515 9040 (9am-5pm)
AEETIG ORI HlszEnEian Resel, Camipere o P: (02) 9515 6111 (after hours switchboard - ask

for sexual assault intake worker)

University Health Service Ground Floor East, Quadrangle P: (02) 9385 5425
Building, UNSW Appointments can also be booked online
Family Planning NSW For information, advice and referral P: 1300 658 886 (8:30am-5pm, Mon-Fri)

re: sexual health

. Eastern and Central Sydney Sexual Assault Service offers 24/7 crisis counselling and medical/forensic services for anyone
impacted by recent sexual assault (within the last 7 days). They can provide emergency contraception and preventative
treatment for STls (sexually transmitted infections). The service is free and confidential, and no Medicare card is required.
Interpreters are available. The service can also be contacted within business hours for assistance regarding sexual assaults
that have occurred in the past.

. University Health Service - students with a Medicare card will be bulk billed. Male and female doctors are available.

. Students can follow up any concerns regarding their sexual health/pregnancy with their doctor, Family Planning NSW,
or a sexual health clinic.

Legal

NSW Police - Sexual Assault W: https://www.police.nsw.gov.au/crime/sex_crimes/adult _sexual_assault
Reporting Option (SARO)

Women’s Legal Centre P: (02) 8745 6988 or 1800 801 501
E: reception@wlsnsw.org.au
W: www.wlsnsw.org.au

Community Legal Centres W: www.clcnsw.org.au

Kingsford Legal Centre P: (02) 9385 9566
E: legal@unsw.edu.au
W: www.klc.unsw.edu.au

Australian Human Rights P: 1300 656 419
Commission E: complaintsinfo@humanrights.gov.au

W: www.humanrights.gov.au/complaint-information

. For those who do not want to make a formal report to the police and do not want the matter investigated at this stage, the
Sexual Assault Reporting Option (SARO) can be used to provide the police with information about the incident to assist them
to gather intelligence around patterns of offending in NSW. The questionnaire can be completed anonymously.
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Counselling and support services (face to face)

Eastern and Central Sydney Sexual Royal Prince Alfred Hospital, P: (02) 9515 9040 (9am-5pm)
Assault Service Missenden Road, Camperdown
Victims of Crime Counselling For support with personal issues that P: 1800 633 063
are affecting study W: www.victimsservices.justice.nsw.gov.au

- follow links to approved counselling services

UNSW Psychology and Wellness Level 2, East Wing, Quadrangle P: (02) 9385 5418 (9am-5pm)
Building, UNSW E: counselling@unsw.edu.au

. Eastern and Central Sydney Sexual Assault Service - see information under Health. This service provides free counselling
to anyone impacted by sexual assault. You do not need to have used their medical services to see a counsellor.
Call within business hours and ask to speak to the intake worker.

. Victims of Crime counselling - anyone affected by a crime in NSW can apply to access this scheme. You do not need to have
reported the matter to police. Through this scheme you can see an approved counsellor (usually in private practice and in a
convenient location) and your fees are paid by Victims of Crime.

. UNSW Counselling and Psychological Services (CAPS) - provides counselling to all enrolled UNSW students.
Male and female counsellors are available and the service is free.

. You can also access a psychologist/social worker in private practice via a GP/doctor. If you discuss your needs with the GP
you may be given a Mental Health Plan, which means that Medicare card holders can access a certain number of sessions at
a reduced rate.

Telephone and online support and counselling
Services are available 24/7 unless otherwise stated

1800 RESPECT National sexual assault, domestic P: 1800 737 732

and fam||y vplence c_ounselllng Online Counselling: www.1800respect.org.au
and information service

NSW Rape Crisis Statewide counselling, support and P: 1800 424 017
referral service for anyone affected Online Counselling:
by sexual assault in NSW and anyone

" WWW.Nswrapecrisis.com.au
supporting them

Mensline Telephone and online support P: 1300 78 99 78
and information service for Online Counselling:

Australian men )
www.mensline.org.au

Kids Helpline Free, private and confidential P: 1800 55 1800
counselling service for kids and www.kidshelpline.com.au
young people aged 5-25

Twenty10 incorporating the Services are aimed specifically P: (02) 8594 9555 (9:30am-5pm, Mon-Fri)
Gay and Lesbian Counselling for people under 26, for people P: 1800 184 527 (5:30pm-10:30pm every night)
Service of NSW of diverse genders, sexualities

W: www.twentyl10.org.au

and sexes in NSW

Lifeline Australia Crisis support and suicide pP:131114

prevention Online crisis support: www.lifeline.org.au
e-Headspace Telephone and online support for P: 1800 650 890

young people aged 12-25 Online counselling: www.eheadspace.org.au

Copyright © University of New South Wales 2017

This factsheet may not be copied in whole or part or further disseminated without the express and written permission of UNSW’s Gendered
Violence & Organisations program: https./www.arts.unsw.edu.au/our-research/research-centres-institutes/gendered-violence-research-network,
gendered-violence-organisations

Disclaimer: while all attempts have been made to make this information as accurate as possible, we are unable to guarantee its currency
or appropriateness for all circumstances.
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